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CUSTOMER SEAVCE FACELL ENCE

Dear Parent/Guardian,

It is January and so, as has become the tradition over a number of years, | am devoting this
Newsletter to the theme of self-evaluation. | have been keen to let you know as parents about
the ways in which we evaluate what we do as a school, how we identify strengths and areas
for development, how we improve in areas where we think we fall short of our own high
standards. This process is key to an improving school and is key to a high standard of
education for your child.

If you would like to feed back to us about our service standards, please do so using the last
page. If you have any comments about any of the other issues raised, you can contact us at :
schooloffice@clydebank.w-dunbarton.sch.uk

Stewart Young
Head Teacher

Complaints Procedures

As a direct result of the school b6s first involvement
years ago | started to collate and analyse the complaints received by members of the Senior Management
Team to see if there were any particular trends or issues that needed to be addressed.

1 Here are some basic facts about the complaints that we have received over the years:
Average number per 6 month period = 50
Usual method of communication = By telephone
Most common issue = Truancy Call and bullying

2 August - December 2009: 9 contacts were made in relation to the behaviour of pupils

Nature of enquiry/complaint Action by Senior Management Team

6 parents contacted the school to express Almost all of these were resolved, usually by exclusion

concerns about bullying of the bully and always by close monitoring. Bullying
victims were urged always to tell someone about the
situation.
In one more complex case a pupil moved to a different
school.

1 parent was concer n el 8MTtinvestigateld this busfaumdahst it had been part of
behaviour was being discussed openly by 2 | a general discussion, with no names mentioned
members of staff

1 parent saw 2 boys throwing stones at a The campus officer was involved in this investigation.
church notice board

A Health Centre receptionist reported a group | The campus officer was involved in this investigation; a
of pupils cutting through the Health Centre patrol car was also alerted
after school

August - December 2009: 7 contacts were made in relation to school procedures/arrangements

Nature of enquiry/complaint Action by Senior Management Team

1 parent complained because her daughter It was agreed in this case that the pupil actually was
had not been allowed to go to the toilet when | sick. (In these circumstances, staff sometimes have to
she felt sick make a difficult call).

2 parents were unhappy that their daughters | It was explained in both cases that uniform is a school
had been challenged for not wearing school |requirement.
uniform.
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August - December 2009: 7 contacts were made in relation to school procedures/arrangements cont.

Nature of enquiry/complaint

Action by Senior Management Team

1 mother complained that her daughter had
not been told that she was not through to the
X-Factor finals

The comments were noted. There had been a
breakdown in communication.

1 mother complained because her son in S5
had been asked to leave school

A member of the SMT met with the parent ; WDC staff
were involved ; a way forward was agreed

1 mother complained about the lack of space
in the dining hall

SMT explained that this was not the case

1 mother was unable to get her daughter to
attend school

SMT arranged a consultation with the Educational
Psychologist

August - December 2009: 11 contacts were made in relation to the classroom

Nature of enquiry/complaint

Action by Senior Management Team

1 parent wanted her S3 daughter to change
subject in October

Nothing could be done as it was to late to arrange an
alternative.

2 parents complained about the activities
being undertaken in PE

SMT reassured parents

2 parent complained about cover for absent
staff

SMT explained that appropriately qualified staff had
been found

2 parents thought that their children were not
being given appropriate support

SMT and class teachers agreed the best way forward

1 mother felt that f
evening had been very negative

€

SMT organised more detailed written reports

1 parents wanted her son removed from
Modern Languages

SMT explained that Modern Languages are a
requirement in a broad, general education

1 mother felt that her daughter was under too
much pressure in a number of subjects

SMT found a way of offering the pupil additional
support

1 mother felt that her son was not being
given adequate support in a bi-level class.

SMT found a means of increasing the teacher : pupil
ratio.

What conclusions can we draw from these statistics?

1

In the last 6 months we received only half of our average number of complaints/enquiries. Why should

this be? There are several possible reasons:

[ ]
Team.
[ ]

Parents are simply complaining less. This is certainly the experience of the Senior Management

Perhaps the school is doing better at getting things right!
Perhaps more complaints are being handled by the campus officer.

Bullying continues to be an issue. See survey details later on.

Proportionately, more parents are complaining about classroom-related issues. This is positive in the

sense that we are concentrating on our core business.

The most common method of submitting complaints continues to be by telephone. 20 of the 27 complaints
were made this way.
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How Good Is Our School (3)? (Known as HGIOS?)

In Scottish secondary schools in 2010 HGIOS?cont i nhues to be our Abread and
HMle, it contains 30 quality indicators which schools use in their regular ongoing self-evaluation activities

and which HMle use during their inspections. As you have seen before, normal practice is to divide these

quality indicators up and to use them over a number of school sessions on a rota basis.

However, it is also important to work in a balanced way. As a result, we are not using HGIOS? as a school

this session. Instead, we are self-eval uati ng our work on t hiePedcggsi s of t
Honesty, Commitment, Respect, Tolerance. Some parents have told me in the past that they do not like all

of these terms. My response is always the same T the Values were researched and chosen by the pupils
themselves, whether we agree entirely or not with their final decision.

So far this session we have |l ooked at fAiRespecto.

Departments were asked to define their terms before they embarked on their discussions. It is hard to

discuss a concept that you have not defined in advance. How can you be sure that everyone shares more

or less the same definition?

The following definition, submitted by Business Studies, is comprehensive and covers all the points raised

by other departments:

Respect is Amutual goodwill between teacher and pupi
maximising the benefits available to pupils. Treat others how you wish to be treated yourself. Respect has

to be earned. Listen, evaluate and respond. Behave in a considerate, courteous, tolerant, inclusive,
patient, supportive manner 0.

Teachers were asked to comment on the following 5 statements - here is a summary of responses:
(Please note: Grade 6 = the highest grade that can be awarded)

1 Itis my view that Respect is clearly evident in my daily classroom.
Grade 5: 10 departments
Grade 4 : 4 departments
These grades were supported by the following evidence:
¢« Teachers model respectful behaviour e.g. f#Aplease

*+ Teachers welcome pupils in a respectful manner
+ Staff encourage pupils to respect their environment/equipment
+ Staff get to know pupils quickly, listen to them, use their first name, build up a rapport
+ Staff expect high levels of behaviour
* Steps To Success is clearly displayed and followed without exception
+ Continuity of staff expectations across the department
+ Cooperative working
+ Pupils listen to and value contributions from each other
#« Lessons are well prepared and take account of pu
+ Pupils complete tasks, can be well motivated and are not afraid to ask for help
+ Staff lead by example
2 There is clear evidence of Respect in my relationship with my pupils.

Grade 6 : 2 departments

Grade 5: 11 departments

Grade 4 :1 department

These grades were supported by the following evidence:

= Good working and personal relationships between staff and pupils.
Good discipline amongst pupils.

Pupil enjoyment of subject

Show an interest in the pupils

Staff and pupils listen and respond to each other

Pupils enter and leave the classroom in an orderly fashion

The majority of pupils treat staff with respect

Staff treat pupils equally, fairly and consistently

We give prompt and meaningful feedback on pupils
We set high expectations and support our pupils
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How Good Is Our School (3)? (Known as HGIOS?)

2 There is clear evidence of Respect in my relationship with my pupils (cont).

Inclusive atmosphere

Positive atmosphere in the classroom

Pupilsé opinions are sought and valued.

Staff are considerate of pupilsd feelings, s ngth

Staff show patience, commitment, tolerance, courtesy
Appropriate tone of voice used by staff
Staff work hard and pupils are usually aware of this. We expect the same of pupils.

3 There is clear evidence of Respect in my pupi rel
Grade 5 : 11 departments
Grade 4 : 3 departments
These grades were supported by the following evidence:
= Pupils work to the best of their ability
Pupil willingness/enthusiasm to choose the subject
Pupil respect of resources
Pupils listen carefully and follow with interest
Majority of pupils are courteous to staff
Most pupils value our opinions on things
Majority of pupils are comfortable in approaching staff and discussing things with them
Majority of pupils listen and respond to help and advice that is given
Most pupils comply with requests and complete homework
Pupils say AHellod in corridors; they often fi Th
Pupils react positively to praise, accept constructive criticism and ask for help when required
Pupil enthusiasm and enjoyment
Few referrals and demerits
Some pupils donbét show respect to anyone.
Some pupils are disrespectful as they may speak this way at home or with their peers.

4 I model Respect to my classes through my relationship with my professional colleagues in
the department and across the whole staff.
Grade 6 : 2 departments
Grade 5 : 12 departments
These grades were supported by the following evidence:
+ Effective relationships with departmental colleagues e.g. course development, assessment and
DM contribution
Successful participation in numerous whole-school working groups
Effective links with other agencies e.g. learning assistants
Meet, greet and welcome all staff
We stop any conversations we hear where pupils are discussing other members of staff e.g. at
the start of a period
We address each other formally (AMro, AMrso) fro
Staff are considerate of other peoplebds opin S
Staff treat each other with consideration and respect in their daily duties
We work collaboratively on trips, supported study. We ask each other to judge projects/
presentations
We interact positively. We are courteous and professional, polite and considerate.
Back up colleagues in class
Willingness to listen to and learn from colleagues
Appreciation for interdisciplinary learning and good practice shared within department and others
where appropriate
Regular discussions
+ Consultation and joint decision-making
+ Mentor and probationer meetings
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General Comment:

I model Respect to my classes through my relationship with my professional colleagues in
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the department and across the whole staff (cont).

+ Supply teachers/student teachers welcomed

+ Working with other staff in cooperative activities/rich tasks

| teach Respect as part of the (hidden) curriculum.
Grade 6 : 1 departments
Grade 5: 13 departments

These grades were supported by the following evidence:
+ Continual use of social skills in cooperative learning
Pupil acceptance of different views and opinions
Pupils supporting each other in their learning, particularly in group tasks
Getting pupils to stand up in class and do presentations

Pupils are reminded on respect in a range of situations

We debate ethical issues
Do not allow pupils to make inappropriate remarks
Do not allow pupils to laugh when others give a wrong answer
Encourage pupils to be polite
Maintain a professional approach at all times
Teaching respect for other cultures
Insistence on good manners
Consequences
Praise, tolerance and respect are recognised and praised.

Get pupils to support peers with cross-marking and helping each other
Model respectful behaviour in class
Remind pupils about making the correct choices
We strive to treat pupils equally

of pupi

s O

actions are di

scussed

This is by far the most positive self-evaluation that we have ever undertaken as a staff. | think that we
would all acknowledge that respectful behaviour is not evident in 100% of the pupil population 100% of the
time. However, we have to be realistic, without lowering our standards. Clydebank High School is a large
secondary school serving a mixed catchment area and, measured against that backdrop, the results of
this self-evaluation exercise paint a positive picture. All we need to do now is keep plugging away at this
Respect issue in classrooms and around the school. Who knows, we might even win over a few of our

more disengaged young people to our way of thinking!

For your information here is a copy of our full self-evaluation programme for 2009/2010:

Month Activity Quality Indicators
August PT discussion with HT and DHT 11 Improvements in performance
October Classroom Visits 5.2 Teaching for effective learning
5.4 Assessment for learning
October PT discussion with link SMT 1.1; 5.2; 54
October/November Discussions at Departmental Meetings School Values: Respect; Tolerance
November Discussions at Support Services 5.8 Care, welfare and development
Meeting
November Discussions at Departmental Meetings 6.3 Planning for improvement
PT discussion with link SMT
January +February/ PT discussion with HT 11 Improvements in performance
March
February Classroom Visits 2.1 Learnersd experiences
5.5 Expectations and promoting achievement
March Discussions at Departmental Meetings School Values: Honesty, Peace, Commitment
March PT discussion with link SMT School Values
May Classroom Visits 5.3 Meeting learning needs
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Pupil Evaluations

We are constantly asking pupils for their views as we are really keen to engage them as far as possible in
the life of the school. Here are 2 examples of recent evaluations:

S1
Settling into Clydebank High School

A sample of pupils were selected
from every S1 class.

]

1. Do you know the name of your
pastoral care teacher?

Do
You see your Pastoral care

teacher every

. Co
« Comments mments

Lsugsesacds

day?

S ;
« Cool! bhc:h"" ﬂcr)( day -
== IS my registration
|y feacher —2 pupils,

3. Do you k
now how to
Pastoral care teacher contact yoyr

* Comments
She told me but | forgot,

4.Have you had an individual
interview with Pastoral Care yet?

+ Comments

» Good to talk to
SOmMeonc.

+ My pastoral care is
really nice,

5. Do you feel comfortable talking 10
. your pastoral car¢ teacher?

« Comments “;'.
« 1 feel fine talking 10 o
pastoral care. :‘, . mEan
0 " Yes
ot e
wl-
%

Write down an

Y ways we
m
T ¢ at CHS better.

> need 1o ¢ m
* Tlike it fipe. 0 change — > pupils,

* 56 to come ing
e See us mo,
!.hggcr funch hy) - 5 pupi;: e
. !:wrylhing is good. ¥
* Longer breaks - 3 pupils
More queyes in lunch hall

* First year
i year to go earfy for dinner.

Ore non unifi q
i Horm duys for charity,

ore information
and notice apyg,
ut l\"h;“'s goin
& on.
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Pupil Evaluations

S3 settling into course choices

A sample of pupils from every
class were issued a questionnaire

4. Do you think you had enough lpfon:atwn
to help you choose your subjects”
« Comments
\. . Yes - lots of help.
. Teachers help you.

1. Are
you happy With the Subjects

Ve chosen SO far?

. ” |
mg PUPIlS let clagg s /
. Awelome_ : /u,-;
. so"le s (.no /
what | 2 Ubjects not 0 .
at | thoughy, 10/

3. Are the subjects what you
expected them to be?

+ Comments

+ Very good.

* You get e lot more
homework,

Exactly as | Imagined
— 2 pupils.

o3 5222238

about vocationay/goy ough information

©ge course?

Comments

» Too much homework — 2 pupils.

» Tested too much — it stresses me.

* Awesome.

Happy with subjects chosen — 3 pupils.

Go to pastoral care.
» | need more help.
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Pupil Evaluations

A number of our departments have set up discussion groups with pupils this session with a view to
discussing key learning issues with them. School discussions are no longer just about toilets and lunches!
We want pupils to talk to us about their learning experiences. As learners, they know what methods suit
their learning best. This allows us to try to meet their needs. To give you an idea of what | mean, have a
look at the most recent questionnaire completed by the 28 pupils who form the Biology/Chemistry Faculty
Forum.

Biology / Chemistry Faculty Forum

Departmental Improvement Questionnaire: Please answer as honestly as you can

HOMEWORK YES | NO | NOT
SURE
1. Does homework help you make progress with your work? | 27 1
2. Do you think homework is important? 26 1 1
3. | Do you get enough homework? 22 1 3
Which of the following methods suit you best?
4. Writing answers in your jotter 21 3 2
5. Writing on past paper booklets 21 3 2
6. | Answering questions from a textbook 19 |5 1
7. | Completing a worksheet 20 |4 1
8. Would you use the school website to access homework? 14 8 6
9. Would you prefer to be given homework directly by your | 26 0 2
teacher?
FEEDBACK
10. | Are feedback comments helpful? 25 0 3
11. | Are you motivated by positive comments? 22 2 3
12. | Are you ever de-motivated by comments? 12 11 4
13. | Do you record feedback in your homework diary? 3 25 0
14. | Do you prefer: Mark only? 5 12 1
Comment only? 0 16 (2
Mark and a comment? 25 0 0
Wrong answers corrected by the teacher? 13 7 2
Writing in corrections yourself after going over it in class? | |8 4 5
15. | Is it helpful to peer mark homework? 12 8 8
16. | Is it helpful to go over homework in class? 26 |1 1
CLASS RESOURCES/METHODOLOGY
What leaming and teaching methods do you like?
17. | Using a textbook 20 |6 1
18. | Copying from the board 19 6 2
19. | Fill in the blanks worksheets 19 5 3
20. | Being given a complete set of notes and answering 15 9 4
questions in your jotter
22. | Using a laptop for revision websites 17 8 3
23. | Using past papers to practise exam questions 26 1 1
24. | Having time to work on your own 23 1 4
25. | Working with other pupils 25 2 1
26. | Listening to the teacher explain something 24 |1 3
27. | Watching a DVD or PowerPoint presentation 18 |4 5

As you can see, the results of this survey allow teachers to consider the best methodologies to use, in full

knowl edge of their pupilsd preferences.
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Bullying

Bullying is an issue that worries both parents and pupils in schools across the globe. In a bid to try to pin
down the issue more clearly in Clydebank High School, we have spoken to pupils, parents and staff this
session to help us to focus more precisely. Here are the outcomes of these discussions:

Bullying Questionnaire Pupils

A sample of pupils from every
registration class were issued a
questionnaire — this is what they think!

2. Did you report it?

vl stopped.

+ Comments
+ Told pastoral care
* Told DHT ~ it

1a) Have
YOU ever begn bulii
Clydebank High Schog:ged “

_ were you

3. |f you reported it ol with?

y with how itwa

happ
e Bl
Comments ‘ ' Em——1
« They stopped df>|n9 v ol —
. Perhaps not quite :
taken seriously |
enough. ™)

5. Do you know w

ha -
bullied or it yo tto do if you have been

U see Someone Qettlng

bullied?
WOT\ﬁ . C
%0 l omments
: | * Tell a teacher or

— Pastoral care -19
= ,5;7 pupils,
;’ mno * Tell an aduit.
. -
= Telli SOmeone — 5§
pupils.
* Parents,



Page 10

Bullying

Bullying questionnaire - Parents

A sample of parents from every class
in school were issued

a questionnaire.

-
Did you report 1t

. Comments
« loug\\cncd him up.

. P\aygmund incident

- He
d once.
happene B |
d:csn'\ walk © schoo

with them am )
As soon as it gtaried.

; MOTE.

. Comments
. He fighs s own
battles - he doesn |
need me. -
« Member of staft.
» Head teacher.
+ Pastoral care - 3

day
bullieq at Cﬁ’;‘:f been

' C”’"'mnu
* Constan Iy

. Wrbally bullied oy,
way to Schoo,
* Early op ns§j.

Whe
ere yoy happy with how
Was dealt wigh»

* Commepys

. Fa
Was over before jt was

a problem
._\'ﬂ
LI
Comments

* Bullied on several occasions dealt with
exceptionally well by her pastoral care
teacher.

» I felt I was not involved enough and was
dealt with by Pupil and Family Support.

* My daughter didn’t think it was bullying but
I did.
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Billying Survey — Staff

A sample of all school staff where
issued questionnaire — teaching,
support staff, office etc.

; what 10 do ifac
2 V‘('U‘d ou know \\‘ b g
; P < ya u\\y'mg mC\dLh\ 10 yOU
report d b

« Comments e
. (‘\curbu\\)‘ing\og

procedure.
« Reportlo guidance

verbally and by click and
‘:',(L
. Pastoral care |
. Use bully 1og, talk to
astoral care. i
. ‘T‘%\ {his sesston ‘;‘;:‘c:t: P
new school has
effect.

3. Do yoy think
bU”ym 2
problem in CHg9 glsa

: (""mmcm,

. ]
No more than expected
Mmore in §1,
L 1
I Problem ip
LT

all sehoos,
2]

;l here wi) always pe
Incidents, '
* Cyber bujlyi
A YIng more of ;
problem, i

* Not any more than otber
idance and year heads work hard schooly
. aware gul ' . : .
Lnal: pupils involved in bullymng and their :a:;n
« Very big school and pupils appear happgas -

: rhohasrepoﬂzdbullymg to me| . o | | |
o i oo s 555 R * As bullying is covered quite extensively in
e ;:;:ei PSHE pupils are ready to report it.
‘x'snot problem in class 1 would diffuse.om‘ e

. Sc:mething serious 1 would refer to past

. Puplls are choumged to i
through normal route (bullying policy) roport

* Every school has —~ CHS deals with it well
in my opinion.
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Community Involvement

Those of you who have heard me talking about this subject before will know that | am very much in
favour of communities being as self-sufficient as possible. It seems important to me that all the needs of
the community should be met from within the community. Education is high up that list of needs.

Education is the key to our childrenés future an
potential. My argument is always that it should be the local school(s) that carries out the educating
process. My argument is always that Clydebank Hi

any other school anywhere. So, how do our young people get involved in their local community?

No matter what skills, talents, interests or academic ability our young people have, we set out to meet
their needs. From this point of view it is interesting to look at our school leaver destinations i.e. what our
young people do when they leave school. Here are the most recent sets of statistics:

Number of pupils leaving in school year 2008/09

The table below shows the number of pupils leaving school in 2008/09 for the school, the local authority
and all of Scotland,

Clydebank High

School West Dunbartonshire Scotland

Total number of leavers

(2100%) 230 974 53,532

Destinations of pupils

The table below shows the destinations of pupils leaving school in 2008/09 for the school, the local
authority and all of Scotland.

Clydebank High ;
School West Dunbartonshire Scotland
Higher education 27% 30% 35%
Further education 33% 28% 27%
Training 10% 8% 5%
Employment 15% 18% 19%
Unemployed, seeking A
employment 13% 13% 12%
Unemployed, not seeking 20% 2% 2%

employment

Not known 1% 2% 1%
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For your information at this point, you might find the following UCAS application status report of interest as
it shows the kinds of courses that last session's leavers actually chose.

Greg Allan
Lynnsey Anderson
Claire Bryceland
Callum Cairney
Rebecca Campbell
Heather Church
Stuart Gough
Jordan Halley
Alastair Manderson
Declan McGeachy
Christopher McPherson
Calum Morrison
Kirstie Ncholson
Nikole Runciman
Rose Thompson
Kirsty Wright
Craig Kerrigan
Stacey Leishman
Jillian Lowe
Emma Maley

Ryan Maley

Lorna Masson

Sport and Exercise Science
Natural Sciences
Spanish/Public Policy
Marketing

Applied Music

Marketing

Finance

Psychology

Economics

Computer Games Development
Chemistry with Drug Discovery
Civil Engineering

Primary

Medicine

Forensic Science

Marine and Freshwater Biology

Stephanie Allan

Design - Textiles

Sarah Bradley Marketing

Stephen Buchanan Marketing

Jaclyn Cameron Mathematics and Statistics
Nicola Carlisle Physics

Sam Gibson
Alasdair Gray
Mark Hughes
Michael McDonald
Craig McKirdy
Rachael Mersey
Andrew Napier

Physics with Astrophysics
Law and Psychology
Sport Development
Psychology

Chemical Engineering
Biological Sciences
Business Enterprise

Billy Riddick Aeronautical Engineering
Robyn Steen Pharmaceutical Science
Darren Wilkie Mechatronics

Computer Aided Mechanical Engineering
Applied Mathematics and Statistics

Physiology and Sports Science

Computing (Web Systems Development)
Civil Engineering with Environmental Management
Film and Television Studies/Theatre Studies

How do our S6 pupils meet the needs of their local community ?

ACTIVITY In S6 t’r\llgr'\élzlrzeRllilL\ISV&Lp\i/EDin total
Anti-bullying Group/Buddying All S6 pupils
Parentsdé Evening Duties All S6 pupils
Dance Committee 8
Library Helper 13
Mark Scott Foundation 6
P7 Helpers 40
In-class Peer Support 30
Yearbook Committee 8
S6 Executive 14
Sports Leaders Award 15
Duke of Edinburgh Award 16
Dance Academy 3
Football Academy 6
Paired Reading 9
Toe by Toe 10

In addition, pupils in other year groups are involved in a range of community work such as general fund-
raising for good causes and ECO schools.
The plan here is quite simple : To make our pupils aware of the community/context in which they live and
to encourage them to interact with that community. This is what they will have to do as adults so these
activities are an important part of preparing pupils for life after school. Using phrases from A Curriculum

For Excellence, we

are encouraging

them to be

Aresponsi bl e

C
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Hospitality and Involvement in The Community

In November of last year 2009, 5™ and 6" year Intermediate 2 Hospitality pupils organised a charity
event for Macmillan Nurses Coffee Morning. They worked cooperatively to arrange this. Each group had
tasks to complete which involved advertising the event to all staff and 5™ and 6" year pupils, the baking
for the occasion and service on the day of the event.

Each pupil carried out their role efficiently and effectively to ensure the morning was a success. There
was a range of baking served i shortbread, banana loaves, tea loaves, tablet, muffins, crispy cakes,
scones and much more was available to cater for all individuals attending the event. They used their
practical skills and interpersonal skills they had learnt in class to be confident and responsible to achieve
the result they wished for which made them successful learners.

The event took place at interval and within the 15 minutes the classroom was filled up with staff and
pupils supporting the event. It was a great success, with a fantastic atmosphere and enjoyed by all.
Pupils were greeting staff on entry and serving teas/coffees and explained to staff what they had been
doing.

Pupils raised over £230 in that 15 minutes and were extremely pleased and not 1 cake left in sight!

School Website

After the loss of our West Dunbartonshire School website in 2008, the website team decided to fly solo.
Using the servers of a UK hosting company we have been able to create a fantastic online resource for
all to use.

Personnel

The website went live in February 2009 and over the past year Mrs Lumsden and her team have putin a
lot of hours developing and maintaining the website. This is still very much a work in progress and as
more departments develop material for the website the website will continue to grow and grow.

As Mrs Lumsden is currently on maternity leave, Mr Anderson has been looking after the website.
When Mrs Lumsden returns the plan is to run a Web Design and Creation Group who will be
responsible for developing and maintaining the website. The pupils in this group will be able to learn
design skills and display their creative skills along with learning how to use new software packages such
as Dreamweaver and Photoshop. They will also gain some experience in HTML, the programming
language used to create web pages.

About the web page

Since the move from the West Dunbartonshire website the Clydebank High School website is a lot more
vibrant and is far better laid out with its simple menu structure.

The Department area is still under development, however the rest of the website is fully operational and
contains:

. Up-to-date news and events i Updated on a daily basis
& Parentsd evenings and report dates
i Exam timetables
& Supported Study timetables
& School Disco and concerts
. Revision from many departments, including links to past papers, PowerPoints and revision
websites

Contact details

Calendar which details future events in the school

List of school policies available for download

History of Clydebank High School

Senior Management Team information

Gallery containing pictures of the new Clydebank High School and past school events

The Computing Department have set the Clydebank High website as the homepage on all computers in
the school and the website will continue to provide an excellent link for pupils, parents and teachers.
www.clydebankhigh.org.uk






